FOR IMMEDIATE RELEASE

Federal Engineering to Provide
Public Safety Services
to the City of Dallas

FAIRFAX, VIRGINIA - August 10, 2026

Federal Engineering Inc. (FE) is pleased to announce it has been chosen by the City of Dallas, Texas
to provide consulting services that will help the City replace its Computer-Aided Dispatch (CAD)
System, Records Management System (RMS), and Mobile data system.

Federal Engineering brings specialized public safety technology implementation experience, including
more than 40 years as an independent consulting firm and more than 3,500 consulting projects
nationwide. FE will provide independent project management and technical oversight to support
implementation of the new system. The firm’s role will include milestone tracking, vendor compliance
monitoring, oversight of system configuration, review of data migration activities, coordination and
oversight of testing and user acceptance, oversight of training activities, cutover coordination, and
monitoring of post go-live issue resolution and stabilization.

“The City interviewed three firms and determined that Federal Engineering provided the best
combination of experience, staffing, and cost. This agreement provides the City with independent
project oversight for two of our most important public safety technology transitions,” said Chief
Comeaux, Chief of the Dallas Police Department. “Modernizing these core systems will strengthen the
technology that supports our dispatchers, officers, firefighters, marshals, and public safety personnel
every day, while helping ensure the project is implemented in a coordinated and accountable way.”

“We are delighted to be selected by the City of Dallas and will provide them with outstanding and
reliable services to complete this project,” explained Mr. Ronald F. Bosco, President & CEO of Federal
Engineering. “In contracting with FE, the City will partner with a consulting firm with an extensive team
of highly qualified, experienced consultants and subject matter experts; a team with a combined total of
1,200 years of hands-on experience. We appreciate that the challenges faced by public safety agencies
are complex; they require the senior-level expertise of consultants with hands-on experience in similar
environments and with relevant solutions. FE consultants are actively involved in industry working
groups, professional conferences, and national standards organizations, and apply their knowledge to
implement best practices in every project.”

Mr. Bosco added: “FE has carefully selected a project team of our subject matter experts to deliver
CAD/Mobile/RMS solution implementation consulting services, including a thorough understanding of the
City’s current CentralSquare Technologies CAD and Hexagon RMS functionality, database, and
architecture. FE has provided consulting services to clients across the State of Texas for over a decade.
With numerous clients in the state, we will bring our in-depth understanding of state, regional, and
municipal regulations, policies, and operating environments to the City. Additionally, the team’s strength
comes from hands-on experience working in public safety environments; we know the issues, challenges,
and risks agencies face in replacing public safety software and understand the challenges from a user’s
perspective.”

About Federal Engineering

Federal Engineering is a nationally recognized, independent consulting firm specializing in systems
analysis, planning, design, procurement support, implementation oversight, and technology advisory
services for public safety and public service organizations. FE provides support for Public Safety



Answering Points (PSAPs), Emergency Operations Centers (EOCs), Emergency Communications
Centers (ECCs), and Real-Time Crime Centers (RTCCs). FE’s subject matter experts bring decades of
experience across critical technologies, including 9-1-1, NG9-1-1, Geographic Information Systems
(GIS), Computer Aided Dispatching (CAD), Records Management Systems (RMS), Mobile Data Systems
(MDS), and Jail Management Systems (JMS). These capabilities are part of FE’s comprehensive
portfolio of public safety and public service consulting services which also include support for VHF, UHF,
700 MHz, 800 MHz, 900 MHz, and 4.9 GHz radio systems, as well as FirstNet®, LTE, and private LTE
networks.

FE’s cybersecurity practice helps clients address today’s complex and evolving threat environment,
while the firm’s emerging technology advisory services help agencies evaluate how innovations such as
artificial intelligence can affect operational performance, resilience, and long-term technology strategy.

Since 1983, Federal Engineering has completed thousands of communications projects for state, local,
and federal government clients across all 50 states and Canada. The firm also supports related critical-
infrastructure markets, including transportation, utilities, finance, education, and computer services.
FE’s certified independence enables objective, unbiased guidance that is not influenced by any
technology, product, vendor, or predetermined approach.
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