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City of Peterborough  
Transitions to Next Generation 9-1-1 

 
FAIRFAX, VIRGINIA, October 6, 2025 — With support from the Government of Ontario, the City of 
Peterborough has transitioned to a Next Generation 9-1-1 (NG9-1-1) network, providing emergency 
dispatchers, Peterborough Fire Services, and Peterborough Police with better and faster access to 
information during an emergency.  Federal Engineering, Inc. (FE) is proud to have been part of this 
successful project. With considerable investments made by the Ontario government, the project began 
in late 2023 and, with continued support from FE, was completed ahead of schedule.  
 
Fire Chief Chris Snetsinger said: “The City of Peterborough, located approximately 80 miles northeast of 
Toronto, has a population of roughly 84,000. We strive to continue to improve public safety services for 
our citizens.  With this upgrade to NG9-1-1, the City will reap multiple future benefits, including: 
 Better location accuracy that includes 3D mapping to distinguish which floor of a building the caller 

is on, in addition to the longitude and latitude of the caller. 
 Crash data from vehicle telematics provides details regarding the severity of the incident. 
 Safer communities with the ability to access voice, texts, videos, and photos. 
 More ways to help a variety of callers with new services such as language assistance/translation 

and services for the deaf and hearing impaired. 
 Greater reliability and coordination among participating agencies during a natural disaster or other 

large-scale emergencies. 
 
Federal Engineering has done a wonderful job providing technical services to the City in support of this 
project.” 
 
Mr. Ronald F. Bosco, President & CEO of Federal Engineering, Inc. said: “FE values this opportunity to 
serve the City of Peterborough. We are fortunate to have worked with this outstanding client and 
successfully completed this project ahead of schedule and within budget.  Our Canadian team has, once 
again, demonstrated the depth of resources necessary to meet the client’s needs and deliver a complex 
project like this in a high-quality manner. Our team includes former Canadian first responders with hands-
on experience in police, fire, and ambulance communications, experience with agencies of all sizes, 
involvement with Canadian Standards organizations, and knowledge of a broad range of systems. 
Peterborough has benefited greatly from FE’s unique combination of subject matter expertise, local 
Canadian experience and presence, knowledge of relevant technologies, experience with operational 
impacts, project management background, and implementation history.“ 
 
Federal Engineering is a leading North American firm providing analysis, design, procurement, 
implementation, and operations support for PSAPs, EOCs, ECCs, and RTCCs.  FE subject matter 
experts have decades of experience in all relevant technologies, including 9-1-1, NG9-1-1, GIS, CAD, 
RMS, MDS, and JMS systems. These services complement FE’s wide range of public safety and public 
service communications consulting services. FE’s cybersecurity practice helps our clients defend against 
today’s complex and ever-changing threat landscape. FE personnel also serve as trusted advisors 
assisting clients to assess services such as FirstNet® and the impacts of new technologies on their current 
and future plans.  Since 1983, FE has completed thousands of communications projects in all 50 states 
for numerous state, local, and federal government clients as well as Canadian clients.   
 
In addition to its public sector work, Federal Engineering provides design and implementation support 
services for voice, data, and video networks used in the transportation, utilities, finance, education, and 



computer services industries. FE’s certified independence delivers objective, unbiased consulting 
services to our clients that are not influenced by any technology, product, vendor, or approach. 
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