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FAIRFAX, VIRGINIA, August 7, 2017 — The Henry County, Illinois ETSB has awarded Federal Engineering,
Inc. (FE) a contract to provide 911 Consolidation Feasibility Consulting Services to assist with Henry County’s
Enhanced 9-1-1 needs.
Mr. Jon R. Cremeens, Director of Henry County 911 said: “The ETSB is considering a potential consolidation of
our PSAPs. We require the assistance of an experienced consulting firm to guide us through this process.
Federal Engineering was chosen based upon their superior proposal and decades of FE/Kimball experience
with similar projects.”
Ronald F. Bosco, FE’s President and CEO, provided an overview of the project: “FE/Kimball will meet with the
ETSB and three PSAP Managers within the County to discuss their needs and conduct facility assessments of
the communication centers. These assessments will include a review of the following:
 Work space optimization and furniture ergonomics
 Workload by time of day, day of week, and month of year to determine peak volumes for 9-1-1 calls and
field initiated activities
 Workload distribution of current communication centers
 Staffing assessment of call takers, dispatchers, and supervisors regarding workload
FE/Kimball team will also review current budgets and financial documents to establish a baseline of the current
funding and expense models. A recommendation report will then be generated and reviewed with the County
9-1-1 Director and the ETSB. Comments will be incorporated as appropriate.”
As a leading, nationwide communications systems planning and design firm, Federal Engineering develops
voice, data, and video networks for numerous organizations in the aerospace, energy, finance, education,
publishing, and computer services fields. In addition to its private sector work, FE has completed thousands of
communications projects for 46 state governments, as well as numerous local and federal government clients.
FE’s certified independence ensures that clients receive objective, unbiased consulting services that are not
influenced by any particular technology, product, vendor, or approach.
Federal Engineering, Inc., recently added the L.R. Kimball public safety communications consulting practice to
the firm. FE now offers the services of a worldwide leader in public safety answering point (PSAP) consulting.
With FE/Kimball, jurisdictions can rely upon one firm for virtually all of their consulting needs in E9-1-1, NG9-11, PSAPs, Emergency Call Centers, and Emergency Operations Centers as well as land mobile radio voice,
wireless data, broadband, backhaul, and emerging LTE mobile communications systems.
Federal Engineering, Inc. • 10600 Arrowhead Drive, Fairfax, VA 22030
Phone: 703-359-8200 • Fax: 703-359-8204 • Web: www.fedeng.com
For more information email: info@fedeng.com

